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Package Content1
The package contains the following items, if any damage or loss, please contact 

Naya or the dealer you purchased from.

Parts Overview2

No.
①

Item Q'ty

②

③

Handheld

Earphone

USB charger

1

1

1

④ Type-C USB charging cable 1

⑤ Signal anti-attenuation kit 1

⑥ Lanyard 1

⑦ Manual 1

⑤

③

②

④

①

⑥
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Preparation Before Use3
3.1 Preparation Before Use

Plug the power adapter into a power outlet. 
Plug the the other end of the adapter into the charging port of the handheld. 
The charging indicator light flashes when the device is charging, and when fully 

charged, all lights up and stops flashing.

3.2 Plug the headset
Press the special earphone to the earphone jack and insert it; If you need to 

remove the earphone, just unplug it.

3.3 Signal Anti-Attenuation Kit
When using the lanyard, attach the pendant kit directly above the device. Then 

he pendant effectively isolates the intercom antenna from the body, ensuring the 
intercom antenna perform efficiently. 

Item DescriptionNo.
①

Key for continuous talk

For power on/off and volume control

Built-in battery level indicator

②

③

④

Press and keep holding to talk

TALK Key

Battery Level

Switch/Volume Key

Dedicated 3.5mm headset jack ⑤ Headset Jack

PTT Key

Dedicated Type-C charging port⑥ Charging port



Maintenance and Cleaning6
In order to ensure that this equipment can exert its good performance 

and extend its service life, please be familiar with the following for better daily 
maintenance and cleaning.

6.1 Maintenance
Do not puncture or scratch the device with hard objects;
Do not store the device in an environment containing corrosive electronic 

circuits;

Interface Definition5
The headset jack is a 4-pole 3.5mm female socket.

Basic Operation4
4.1 Power on/off

While the device is off, press and hold the switch button for 3 seconds, the power 
indicator and the power button will light up, and the boot is completed;

While the device is on, press and hold the switch button for 3 seconds, the power 
indicator and the power button are off, and the shutdown is completed.

4.2 Volume adjustment
After powering on, press the Power/Volume button, a prompt tone about the 

current volume will be heard, and continue to press the button to adjust the volume.

4.3 Channel settings
Press and hold the TALK Key for 3 seconds, a voice prompt about channel will be 

heard through the earpiece. Briefly press the Switch/Volume Key to set the channel. 
The channel cycles sequentially from lowest to highest and then repeats.

SPK(Left & Right)

PTT
MIC

GND

04
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6.2 Cleaning
Clean the device regularly and use a clean, dry towel or brush to remove dust 

from the surface of the device.
If the equipment casing becomes dirty, you can use neutral detergent and no 

obstruction cloth to clean it, do not use stain remover, alcohol, spray and other 
chemical preparations to avoid damage to the equipment, be sure to ensure that the 
equipment is completely dry, otherwise do not use.

Warranty and Maintenance Terms7
Naya promises that defects in material or workmanship under normal operating 

and maintenance conditions of all devices produced by our company, are covered by 
the warranty service specified below from the date of purchase.

7.1 Scope and duration of warranty
Beltpacks: 12 months

7.2 Warranty application
If you apply for product repair, please be sure to provide the company's product 

warranty card or a valid purchase invoice as proof of warranty
During the period, the relevant marks of the product shall be kept clean and intact 

and shall not be torn up.

7.3 Not Covered by Warranty (Fee-based repair applies)
· Unauthorized disassembly, repair, modification, misuse, liquid damage, accidents, 

or use of non-original parts.
· Beyond warranty period (Three-Guarantee).
· Force majeure damage.
· Failure to follow user manual instructions.
· Human-induced performance issues.
· Intentional damage to warranty card or product labels (blurred, torn, or altered).
· Issues not caused by product design, manufacturing, or quality defects.
· Mainland China purchases are only covered by mainland China nationwide 

warranty.
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Copyright and Trademark Notices8
8.1 Copyright notices

©2026 Shanghai Naya Intelligence Technologies CO.,LTD.. All rights reserved.

All intellectual property rights in the manual, including all software, hardware 
designs, trademarks, and logos, are the exclusive property of Shanghai Naya 
Intelligence Technologies CO.,LTD.. Unless prior written permission is obtained from 
the rights holder, no party may decompile, disassemble, decrypt, reverse engineer, 
rent, transfer, or sublicense the said content. The foregoing restrictions apply to the 
fullest extent permitted by applicable law.

8.2 Trademark notices
                                                                                                   are trademarks or 

registered trademarks of Shanghai Naya Intelligence Technology Co., Ltd.
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In order to protect your benefits, please fill in the following table carefully and keep 
it properly as a evidence for maintenance.

Agency Information

Customer Information

Address E-mail

Sales date

Contact telephone

E-mail

Contact telephone

Model 

Product Model

User

Warranty Card9



Please read the manual carefully before using the product

Shanghai Naya Intelligence Technology Co.,Ltd
E-mail: sales@nayatec.com

Website: http://www.nayatec.com

Address: Ground Floor, Building A, No.658 FanAn Road, Minhang District, Shanghai, China

version:20260911


